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(57) Abstract: 

PURPOSE: To provide the substitute reply message 
generating system in the telephone system in which 
trouble of message generation is eliminated in the case 
of a substitute reply of a subscriber leaving its seat 
and the message is registered without notice of a 
telephone number or a personal identification number or 
the like of a reply personnel to be substituted. 

CONSTITUTION: The substitute reply message 
generating system in an exchange network in which a 
message mail is registered and a speech is recorded by a 
voice storage device 5 connecting to an exchange 4 is 
provided with a control means 20 consisting of a pickup 
message generating processing means 25 making control 
of automatic speech recording in the voice storage 
device 5 when a pickup operation for substitute reply on 
behalf of a telephone set (e.g. 2) not replying a call 
is made and control of registering the sound-recorded 
speech content in the voice storage device 5 as a 
message mail to the telephone set 2 to be picked up 
after the end of substitute reply and consisting of a 
personal number call processing means 37 enabling 


dialing by a personal identification number. 
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